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Lifecycle Management

Welcome to the lifecycle management program report, where
we unlock the potential for optimal operations.

Our mission: minimize downtime, enhance efficiency, boost
performance, ensure machine availability, optimize mainte-
nance planning, and streamline spare parts management.

Discover the power of active lifecycle management.
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Discontinuation

It's a fact that technology is driving the world forward and we move forward together
to bring advanced solutions to maintain and improve your competitive advantage.
Although still fully functional, some of the components are becoming obsolete.

We are sure that this early information will give you adequate time to decide what
measures to take. We are informing you now about the details of the phase-out plan
for:

OnQuality control system “QNX”

Our QCS system is over 20 years on the market, since 2021 we are implementing
the new platform ComCore.

The PhaseOut starts on 1st January, 2024, until January 2034 we guarantee full
support for QNX systems.

After the phase-out period we do not guarantee the system operation, compatibility
and efficiency as well as support service.

Spare parts from sub-supplier must follow their own life-cycle and availability accor-
ding to each manufacturer.
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Components

The following components have an impact on the QCS system and have either been

discontinued or are currently being discontinued:

/\ Siemens Controller - IPC 647D

A Siemens Controller - IPC 647C

A Hirschmann Switch - RS20

A Phoenix Counter Module - IB ST 24 CNT (Rollmaster)

It is crucial to recognize that the discontinuation of these components in the QCS system can have signi-
ficant implications for its overall functionality and performance. Therefore, it is highly recommended to
consider an upgrade to a more modern and supported solution to address these challenges effectively.

By transitioning to ComCore, you can mitigate the consequences associated with the discontinuation of
components in the QCS system and unlock several benefits.



The new Voith Paper
automation platform
ComCore Next Level

ComCore is the automation platform from Voith Paper specially developed to meet
the needs of the paper industry.

It is already setting benchmarks for the digital factory of the future that will have to
meet the most stringent requirements for decentralization, cost efficiency and intel-
ligent collection and processing of data.

"@" A step to the future, state of the art QCS platform with open interface and
architecture for future extensions. Support for future Autonomous machine.

:@" Easy and comprising service and diagnostic interfaces with remote access
for fast service and optimization.

@ Comprising Automation and process knowledge.

:@" Easy to use and user friendly experience.
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The system upgrade that takes
you to the next level.

Unlimited connectivity with Papermaking 4.0

Scalable

The upgrade to ComCore system offers a range of benefits. Its scalable system ar-
chitecture allows for future growth and expansion. With the always up-to-date ver-
sion, you have access to the latest features and improvements, ensuring your sys-
tem stays competitive in the market.

Cyber secure

ComCore is built with a strong focus on cybersecurity, providing advanced security
measures to protect your data and network from threats. The system also offers
automatic patching and updating, minimizing the risk of vulnerabilities and ensuring
that your system remains secure.

Modular

ComCore is also modular and smart, allowing for easy customization and integration
with other technologies. Its modular design enables you to adapt and expand the
system based on your specific needs and ensuring flexibility.

Stable

In terms of system stability and high availability, ComCore excels. It is designed to
provide reliable and uninterrupted performance, reducing downtime and maximizing
productivity. The modern system architecture of ComCore enables efficient proces-
sing and faster response times, optimizing system performance.

Know more about
ComCore

https://voith.com/onquality
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Our Service -
Part of Your Business.

Solutions
Modular upgrades

& ComCore
The software upgrade includes ComCore software, remote installation, system
migration, compatibility check, and a one-year service contract. Enjoy hassle-
free upgrades and expert support.

& New IPC hardware
Upgrade Virtual System “vmware
Icludes hardware (for new IPC) and remote installation support. If you have a
virtual server, we provide Comcore installed in a virtual machine with the latest
update.

Upgrade VAM Rack serial link to TCP/IP.

Used for CD actuators the upgrade Incl. New master card, new TCP-IP switch,
remote software update and setup to latest version, electrical design, optical
link module NOT Incl. cable and installation.

ComCore annual service.

The ComCore annual service contract includes regular upgrades, security
patches, and remote support. Ensure optimal performance, stay protected,
and receive dedicated assistance with our comprehensive service package.

@ Virtual system
Discover the power of system virtualization with our host server solution. Enjoy Maximize your system‘s
a sustainable and lifecycle-managed infrastructure that eliminates hardware potential.
dependency. Say goodbye to worries about hardware discontinuation. With C t t f ial
one-time investment, experience a powerful virtual system that brings nu- ontact us Tor a specia
merous benefits over traditional hardware PCs. Maximize efficiency, scalability, Offer.
and cost savings. Upgrade to virtualization and unlock a world of possibilities.

# Custom upgrade
Request a custom upgrade tailored to your specific needs. Our personalized
solution is designed to cater to your unique requirements. Experience a fully
customized upgrade that aligns perfectly with your business goals. Upgrade L . i
with confidence and achieve maximum efficiency. Contact form
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PAPER
1S ON

Let’s make
papermaking digital

Because, we’re here to help

If you would like more information about
upgrade solutions, lifecycle service or any
questions, you are welcome to contact us at
any time.

© Address

J.M. Voith SE & Co. KG | VPH
St. Péltener StraBe 43
89522 Heidenheim, Germany

=7 Contact
Phone +49 7321 37-7026

OnQuality@voith.com
www.voith.com/paper
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