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More efficient and sustainable: refurbishment of vacuum 

pumps by Voith Service Centers pays off 

 

 Comprehensive service offering provides efficient alternative to 

purchasing new vacuum pumps  

 Reduced water and energy consumption  

 Manufacturer-independent service for all sizes, types and models 

 

HEIDENHEIM, Germany. Even a single water ring vacuum pump impaired 

by corrosion and wear lowers the efficiency of the complete vacuum 

system and reduces operational reliability. Professional maintenance of 

vacuum pumps has a decisive influence on the operation and energy 

efficiency of the paper machine. As an alternative to buying a new pump, 

paper manufacturers can have their pumps comprehensively reconditioned 

at Voith's 20 service centers worldwide. Voith also provides support with 

preventive measures to minimize the effects of wear and corrosion caused 

by long operating times. The preventive inspection is particularly 

recommended for vacuum pumps that have been in operation for more 

than 10 years in order to identify efficiency reductions at an early stage 

and repair them.  

 

"A vacuum pump that is regularly refurbished can usually work efficiently 

for several decades," explains Geert Tichler, Global Expert Refurbishment 

Technologies at Voith Paper. And the refurbishment is also sustainable: 

No resources are required for the manufacture of a new product, and there 

is no disposal. Most importantly, the repaired vacuum pump subsequently 

consumes significantly less water and energy, while avoiding the risk of 

future unplanned machine downtime. The benefits of the service are 

confirmed by numerous customer orders. For example, one of the largest 

paper manufacturers in Southeast Asia commissioned Voith to refurbish a 

total of eight vacuum pumps - including the delivery of a new Voith model 

to replace an old pump. 
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Fast and efficient refurbishment service  

A remanufacturing service starts with a precise performance measurement 

on site, for which measuring points are installed once during a scheduled 

maintenance stop. Subsequently, the measurement takes place during 

ongoing operation. The vacuum level and air flow of each pump are 

measured to assess its mechanical operating condition. With the help of 

the efficiency and air flow measurements, it becomes apparent whether the 

operating point of the vacuum pump corresponds to its nominal 

performance. Based on the results, problems are identified and 

appropriate solution strategies are developed.  

 

Worldwide Voith service workshops for fast and efficient 

refurbishment of vacuum pumps 

In Voith's workshop, the aggregates to be serviced, regardless of size, 

type, manufacturer and plant type, is then completely dismantled and 

inspected in a timely manner. In doing so, Voith technicians can draw on 

decades of experience in hundreds of projects as well as the support of the 

global competence team. Bearings, seals and other standard components 

are replaced as required. Voith also undertakes repairs of shafts and shaft 

sleeves. The experts can also repair brand-specific parts using 3D 

scanning and reverse engineering. In addition, Voith uses various 

processes and repair techniques, in particular the welding of rotor and 

housing parts. Once the required geometries have been restored, highly 

wear-resistant and corrosion-resistant coatings are applied. In addition, all 

rotating parts are balanced. Subsequently, experienced technicians 

assembly the serviced vacuum pumps under ideal conditions according to 

OEM specifications and check the result with renewed vacuum 

measurements. Depending on location and availability, customers can rent 

a Voith replacement pump for the duration of the repair work. Voith also 

offers attractive service contracts.  

 

Voith's remanufacturing offer is a manufacturer-independent service for 

machines of all types. Thus, not only vacuum pumps can be overhauled 

cost-efficiently, but also screw presses and disc filters. However, 

reconditioning is only a small part of the comprehensive maintenance 

service with which Voith supports customers. On request, there is also an 

upgrade service for the Voith CombiSorter CSM12/12B and CSM22/22B. 

In addition, there are many other customized services for optimizing 

processes or implementing individual, individually recommended measures 

to reduce energy consumption. 

 

About the Voith Group 

The Voith Group is a global technology company. With its broad portfolio of 

systems, products, services and digital applications, Voith sets standards 
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in the markets of energy, oil & gas, paper, raw materials and transport & 

automotive. Founded in 1867, the company today has more than 20,000 

employees, sales of € 4.2 billion and locations in over 60 countries 

worldwide and is thus one of the larger family-owned companies in Europe. 

The Group Division Voith Paper is part of the Voith Group. As the full-line 

supplier to the paper industry, it provides the largest range of technologies, 

services and products on the market and offers paper manufacturers 

holistic solutions from a single source. The company’s continuous stream 

of innovations facilitates resource-conserving production and helps 

customers minimize their carbon footprint. With its leading automation 

products and digitalization solutions from the Papermaking 4.0 portfolio, 

Voith offers its customers state-of-the-art digital technologies to improve 

plant availability and efficiency for all sections of the production process. 

 

 

 
Voith offers refurbishment services at 20 service locations worldwide. The vacuum 

pump at the back of the picture has already been refurbished and is now running 

like new again. 

 

Contact  

Naomi Keitel  

Jr. Global Communication Manager Voith Paper 

Tel. +49 7321 37 2209  

Naomi.Keitel@Voith.com  
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Twitter 

https://twitter.com/voithgroup  

https://twitter.com/voith_hydro  

 

 

LinkedIn 

https://www.linkedin.com/company/voithgroup  

https://www.linkedin.com/company/voith-hydro  

https://www.linkedin.com/company/voith-turbo  

https://www.linkedin.com/company/voith-paper 

https://www.linkedin.com/company/voith-digital-transformation 

YouTube 

https://www.youtube.com/VoithGroup 

Instagram 

https://www.instagram.com/voithgroup/  

 

https://twitter.com/voith_hydro
https://www.linkedin.com/company/voith-hydro
https://www.linkedin.com/company/voith-turbo
https://www.linkedin.com/company/voith-paper
https://www.linkedin.com/company/voith-digital

