voith.com

Optimized machine performance
Best-in-class mechanical roll

service

Service portfolio with best-in-class expertise and
products

With a worldwide network of 22 Mechanical Roll Service Centers,
unrivaled domain expertise and sophisticated digital solutions,
Voith provides best-in-class customized roll maintenance to
papermakers around the globe.

With individualized service solutions, we ensure maximum
machine availability as well as highly reliable and sustainable
production lines.

Your benefits

+ A worldwide network of 22 Mechanical Roll Service
Centers

+ Tailored to specific customer requirements

+ Sophisticated sensor technology and digital upgrades

+ Increased machine availability and production efficiency




“Expertly maintained rolls in paper machines are
fundamental to efficient and sustainable papermaking.
With the support of our experienced application
specialists and state-of-the-art service tools, we are
able to recommend if and when optimization or
maintenance measures are required. And our global
network of dedicated service centers ensures that
timely roll maintenance is performed to schedule and
to the highest of industry standards.”

Joerg Schauberger, Global Product Manager MRS & Digital Products at Voith

Our promise

Precise maintenance and repair -

a view from all angles

Benefits which pay off 5:

365 - 7 — 24 Service never &
sleeps — worldwide!

Tailor-made solutions -
for each of your rolls

Reliability and trust! The
basics for a successful
collaboration




Portfolio overview

Voith has decades of experience in roll fabrication and servicing,
and a proven corporate quality management system. We
implement and guarantee the highest manufacturing standards
at every facility. Our knowledge of technological enhancements
forms the basis for our activities in production and service
worldwide. The high-performance machinery and innovative
testing and measuring methods lay the foundations for this
SucCess.

Roll service

Voith services all types of rolls, including those from other
suppliers. Periodically, rolls have to be completely reconditioned
to the original specification. If needed, we can also perform
engineering upgrades. Every solution is tailor made for the
specific need, striving for maximum results for the cost.

Roll upgrades

Roll service is more than just servicing and maintenance.
Because good solutions in the past might not be enough in
the future, every roll can be adapted to current and future
requirements. Voith is continually implementing developments
and improvements in materials, mechanical systems, controls
and energy consumption. These pragmatic improvements pay
for themselves in just a short time.



Digitalization

Voith Paper also provides the roll tracking system OnCare.
pmPortal, which is a unique digital asset management tool for
your paper machine. With the OnCare.pmPortal, we offer a
simple and efficient system to track product-related data of
rolls. Anytime and anywhere.

Our services

General

+ Grinding (all kind of covers)

- Service on all roll types

+ Roll upgrades, spare parts, redesign
- Recovering

Grinding and rebalancing

+ Re-grinding of rolls surfaces and covers

« Form and position measurements

- Control and rebalancing to ensure runability

OnCare.pmPortal module “ID Tagging”

Roll service

- Service activities on (but not limited to):

+ Rigid, deflection compensated, composite and suction rolls
+ Rolls from every OEM

Spreader rolls (Service, rebuilds, sleeves)

+ General overhaul

+ Retrofitting to BB1 bearings (Voith proprietary)
+ PU sleeves for wet section applications

+ Full rebuild (exchange of segments, etc.)



Mechanical Roll Service Centers

Proximity is more than just a word. All over the world, you will
find Voith Paper Rolls wherever there is a paper industry. This
guarantees the very short service times that Voith considers
standard procedure.
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EMEA North America
« Diren, Germany - Austell, Georgia
+ Laakirchen, Austria « Hawkesbury, Ontario
- Lessebo, Sweden - Neenah, Wisconsin
+ Manchester, United Kingdom + Portland, Oregon
+ Ravensburg, Germany + Springfield, Oregon
+ Tolosa, Spain + West Monroe, Louisiana
« WeiBenborn, Germany
- Wimpassing, Austria (Roll cover facility)
« Parhalahti, Finland (On-site service plant)
South America APAC and China
- Buenos Aires, Argentina + Dong Ying, China
« Concepcion, Chile « Karawang, Indonesia
+ Mucuri, Brazil « Kunshan, China
- Ponta Grossa, Brazil - Nansha, China

+ Sao Paulo Brazil




Please click on this link or
scan the QR code to visit our

Productivity Services website:

Voith Group

St. Poeltener Str. 43
89522 Heidenheim
Germany

www.voith.com

How can we support you?
Just contact us via our
webform.

Contact:

Phone +49 7321 37-0
paper@voith.com
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https://www.linkedin.com/company/voith-paper
https://www.youtube.com/voithgroup
https://www.facebook.com/VoithGlobal
https://www.instagram.com/voithgroup
https://voith.com/corp-en/services/servolution/productivity-services.html
https://voith.com/corp-en/services/servolution/productivity-services.html
https://sso.voith.com/static/#/forward?appId=2221
https://sso.voith.com/static/#/forward?appId=2221

